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Support Coordination
Your questions answered!

The team of Support Coordinators at Participate 
Australia are running three FREE online sessions that 
will explain what makes a good support coordinator 
and how they can help you, how to submit an effective 
review, and examining Supported Independent Living 
(SIL) and Specialist Disability Accommodation (SDA).

Session 1: What makes a good Support Coordinator? 
This session will highlight what makes a good Support Coordinator, as well as the 
knowledge and core competencies your coordinator should have. It covers the 
knowledge a coordinator should have as a subject matter expert in all things NDIS, 
as well as some of the things a coordinator should not do! It explores how they are 
expected to support not only the participant, but how they work with planners and 
operate within the guidelines of the NDIS.

Session 2: How to Submit an effective review
This session will cover the different types of reviews, who can submit a review, 
understanding what is reasonable and necessary, what are your rights and how 
to challenge a review.

Session 3: SIL and SDA – What you need to know!
This session will discuss what SIL and SDA are, how they differ in terms of what they 
pay for, and how to become eligible for one or both. We will also discuss the different 
classifications of SDA, and how to start your own SIL group home or SDA property.

Event Dates
Session 1 Thursday 4th November, 12.30pm to 1.30pm
Session 2 Thursday 11th November, 12.30pm to 1.30pm
Session 3 Thursday 18th November, 12.30pm to 1.30pm

Zoom Details 
Please contact us to 
register and receive your 
Zoom login details. 


