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Support Facilitator 

Participate Australia has been supporting people with disabilities since 1983, previously as Family Resource and Networks 
Support Incorporated (FRANS).  In March 2017 we changed our name to Participate Australia. 

We believe that 'participation' is fundamental to a contemporary discourse about disability. It appears 26 times in one way 
or another in the United Nations Convention on the Rights of Persons with Disabilities, which seeks to achieve full 
participation in society of people living with disability. We are committed to playing our part in supporting people with 
disabilities to achieve this goal. 

Participate Australia makes a difference in the lives of people with disabilities by respecting their dignity, autonomy, 
freedom of choice and independence, and by supporting the achievement of their goals. 

We strive for a community that respects human dignity and freedom and the personal identities of children, women and 
men; is non-discriminatory and affirms equality while valuing difference, and sustains full and effective participation and 
inclusion by ensuring equal opportunity and accessibility. 

The Role 

We are looking to appoint two Support Facilitators, one permanent full time and one temporary full time position.  

We are seeking an experienced person to work closely with participants and carers to meet the goals of their NDIS Plan 
and to contribute to other projects within a diverse team of professionals. 

Do your strengths lie in customer service, communication and meeting the needs of individuals in the community?  Are you 
motivated by liaising with people from a diverse range of backgrounds and developing strategies on how to best support 
them?  Are your experienced in working with individuals and their families to develop, implement and review individual 
support plans?  Do you have a sound knowledge of person-centred practices, including a holistic approach to supporting 
individuals and their families, addressing needs and wants, and enhancing dignity of risk and wellbeing? 

If your answer is yes to the above, then we would love to hear from you! 

Essential Selection Criteria 

 sound understanding of person centred approaches and person centred planning 

 willingness to work cooperatively and positively with colleagues across all teams 

 demonstrated excellent time management skills, the ability to meet deadlines and multitask 

 demonstrated, cross-functional leadership skills  

 excellent customer service skills and verbal and written communication skills 

 high level problem solving skills, initiative and ability to work with minimal supervision 

 strong commitment to enhancing the lives of people with disabilities and their families 

 sound and adaptable computer skills  

 current NSW driver's license, access to a vehicle and willingness to use it 

Desirable Selection Criteria 

 minimum of 12 months experience in a similar role 
 prior knowledge of the NDIS 
 knowledge of the Inner West of Sydney and services for people with a disability 

A generous salary packaging option can be offered as part of the total remuneration. 

To be eligible to apply for this role you must be legally permitted to work in Australia. 

If you wish to discuss the role further please contact Lorraine Baldacchino on 0416 247 729.  If you wish to apply please 
send your resume and a cover letter addressing the selection criteria to lbaldacchino@participateaustralia.com.au.  

Please Note: Applications will be reviewed on receipt and shortlisted applicants will be interviewed until a 
successful applicant has been appointed. Please submit your application as soon as possible. 


